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SDPI AND CIPE HOLD TAXATION POLICY
REFORMS AND PUBLIC PRIVATE DIALOGUE
IN SINDH
22 March 2017

Sustainable Development Policy Institute SDPI and Centre for International
Private Enterprise CIPE held a high level consultative meeting on tax reforms
and public private dialogue in Sindh on March 22 at Movenpick Hotel Karachi.
Jehan Ara, President P@SHA was on the panel “Taxation Reforms in Sindh”
with Mr. Mushtaq Kazmi Advisor Tax Policy Sindh Revenue Board, Mr. Shoaib
Ahmed Siddiqui Director General Excise Taxation and Narcotics Control
Government of Sindh, Dr Farooq Sattar Member National Assembly and Mr.
Shamim Ahmed Firpo President Karachi Chamber of Commerce and Industry
Karachi. The session was moderated by Dr. Abid Q Suleri Executive Director
SDPI.
President P@SHA stressed the need for technology business friendly taxation
policies in line with other regional economies. With 13% blanket sales tax on
all our services the government is making technology solutions for better
efficiencies more expensive for all our other industries. She said with holding
tax on software which ranges from 8% to 15% is negatively impacting the
sector and its growth. Several businesses have profit margins far lower than
the minimum tax slab imposed and since the WHT is a tax on revenue (not
profits) it is forcing companies to either scale down or wind up. In context of

the section 133 export income
tax exemption granted to IT &
ITES for 3 more years till 2019,
Ms. Ara advocated the need for
consistent long term policies to
attract FDI in this sector. She
said 3 years is too short a period
to convince investors to explore
Pakistan as a lucrative business
destination.
She recommended technology
businesses to be exempted from
both income and sales tax for a
period of initial three years,
allowing them to grow and
become sustainable before
taxes are eased in. India has
announced this incentive under
its digital India program across
the border and we too should
incentivise the IT & ITES sector.
The occasion was graced by the
honourable Governor Sindh
Muhammed Zubair who
appreciated the efforts of SDPI
and CIPE to help improve the
policy formulation process.
The second panel of the event
was titled “Measures for Public
Private Dialogue to Enhance
Business Confidence in Sindh
Province” which was moderated
by Hammad Siddiqui Country
Director CIPE. The panellists
included Dr. Kaiser Bangali,
Former Advisor to the Chief
Minister, Government of Sindh.
Mr. M. Abdul Aleem, Secretary
General, Overseas Investors
Chamber of Commerce and
Industry, Karachi Ms. Afshan
Subohi In charge Dawn Media
Group, Ms. Naheed Memon
Chairperson Sindh Board of
Investment and Syed Asad Ali
Shah Former Finance Minister
Government of Sindh.

WAVETEC TAKES HOME MOHAMMED BIN RASHID AL MAKTOUM
BUSINESS INNOVATION AWARD ACROSS GCC
1 March 2017

P@SHA Member Wavetec has
been awarded the Mohammed Bin
Rashid Al Maktoum Business
Innovation Award at the Dubai
Chamber of Commerce and
Industry’s ninth edition of the
Business Awards. The award was
given by H.H. Sheikh Maktoum bin
Mohammed bin Rashid Al
Maktoum, Deputy Ruler of Dubai
at a prestigious ceremony held at
Dubai’s Madinat Jumeirah Arena,
recognising Wavetec as one of the
top companies that are
continuously innovating,
researching, advancing its
products and solutions in the
customer experience space.
The MRM Business Innovation
Award was launched by the
Chamber in cooperation with the
UAE Ministry of Economy in 2015,
and reflects strong interest from
the private sector to embrace
innovation.

The panel was chaired by H.E.
Sultan Bin Saeed Al Mansouri,
UAE Minister of Economy and
Chairman of the MRM Business
Award, and comprises of local
and international experts. With
over thousands of entries from
UAE & other GCC countries, the
judges selected eight winners for
the business innovation award.
During the high-profile awards
ceremony, Hamad Buamim,
President and CEO of Dubai
Chamber stated “We have made
innovation a major focus of our
strategies, operations and
activities in recent years, and
plan to build on our progress in
2017 and in the years to come.”
During a press interview Fraz,
CEO Wavetec Group said,
“Innovation is the driving force at
Wavetec. Our inspiration for
Innovation & being a Global
Leader comes from Dubai & its

Ruler. Everyday more than 2 million
people globally use Wavetec
solutions. We are very happy to
receive this prestigious Innovation
award from Government of Dubai,
as Innovation is one of the core
values at Wavetec along with focus
on providing good quality
customer support.”
Over the years, Wavetec has
established two main business
units that continue to drive its
growth, each with an independent
R&D, Software Development and
Manufacturing Teams. Wavetec
has two innovation and
development hubs located in
Karachi, Pakistan and Santiago,
Chile.
The event was attended by
government departments,
dignitaries, Dubai Chamber
officials, business leaders, and
members of the local and regional
media.

CREDIT LIBANAIS TRANSFORMS THE ATM
CUSTOMER EXPERIENCE WITH TPS PAYMENT
PLATFORM

14 March 2017

I2C APPOINTS PEG
JOHNSON AS
EXECUTIVE
VICE PRESIDENT OF
GLOBAL CLIENT
SUCCESS

16 March 2017

P@SHA Member TPS has signed
an agreement with Credit Libanais
(Lebanon’s leading bank) to provide
its services through electronic
banking channels. The bank aims
its alternate distribution infrastructure to include enhanced productivity and adopting a more agile
environment to improve customer
experience.
IRIS, an omni-channel payment
platform powered by TPS, is being
used by the bank for its alternate
delivery channel strategy and
business objectives as it serves as
a foundation on which new, innovative services can be added on
channels with great ease and in
very quick span of time.
IRIS has been upgraded in the
bank to provide Smart ATM
services with major enhancements
in Product Management and
Business Intelligence modules.
Smart ATM services work on
customer usage trends to give a
personalized experience to the
bank’s customers. With IRIS Smart
ATM feature, the bank’s ATMs will
now be able to predict a customer’s favorite transaction based on
his usage and preferences, as well
as offer targeted banking products
to different segments of customers
on the ATMs.
TPS’s vision of ATM personalization
goes way beyond language preference and favorite transaction. The
solution gives each ATM terminal a
specific personality based on
region, location, time of day, and

even by potential relationship with
customers as each transaction is
considered as an opportunity to
have a personal conversation with
customers. The solution enables
the bank to drive a targeted and
personalized marketing campaign
for a particular customer or demographic.
“Targeting the right customer at the
right time and delivering them a
personalized message is our goal,”
said Anthony Ussher, Deputy
General Manager E-Banking
Division at Credit Libanais, “And
we believe that data analytics to
understand customer behavior is
essential to managing a personalized ATM marketing campaign. The
solution offered by TPS enables us
to give our customers a feeling of
association with our bank.”
“TPS is working closely with Credit
Libanais in its transformational
journey of becoming a truly world
class bank providing a seamless
banking experiences to its customers ,” said Ahson Saeed, Global
Head Business Development at
TPS, “At TPS, we understand our
client’s business needs and help
them deliver innovation and business outcomes that positively
impact their business performance.”

P@SHA member i2c announced
that it has appointed Peg Johnson
as executive vice president of
Global Client Success to oversee
global operations of its client
services and customer success
organizations. Reporting directly to
i2c’s Chief Executive Officer Amir
Wain, Ms. Johnson will continue to
scale the company’s service
delivery operations and lead a team
of professionals dedicated to
customer success.
“Our clients’ success is the foundation of our business,” said i2c CEO
Amir Wain. “We are on a path to $1
billion in revenue, and we’re
committed to expanding our
operational expertise and footprint
to support this growth. Peg is a
strategic addition to the company,
and I am excited to have her join
the executive team. She brings
deep financial services industry
experience and operational expertise in building large global success
organizations.”
Ms. Johnson has over 20 years of
experience running global service
delivery teams in the payments
industry, working with the world’s
largest credit, debit, and prepaid
issuers. She comes to i2c from First
Data Corporation, where she was
senior vice president of business
operations and led client services
for the company’s Financial
Services organization, managing
400 employees responsible for the
strategic interface between the
company’s executive, legal, and
product teams and its clients.
“I am excited to join i2c because its
success comes not just from its
best-in-class payments processing
technology, but also because of the
focus on making clients successful,” commented Ms. Johnson. “I’m
passionate about customers and
leading teams that build winning

VIPER TECHNOLOGY BRINGS CLASSROOM
OF TOMORROW AT SCHOOL OF TOMORROW EVENT 2017
13 March 2017

BeaconHouse School System
concluded its annual event ‘School
of Tomorrow’ at the Pak-China
Friendship Centre, Islamabad. The
event themed “A World of Tomorrow: Seeking Inspiration and
Equilibrium in a New Age” was a
two day event was held on 11-12
March 2017. The previous events of
the series were recently held in
Lahore in November 2016, and
2015 in Karachi.
Viper Technology Pvt. Ltd. powered
all the technology at the event
including registration and session
flows, but most importantly, the
FULL STEAM room; which was an
exhibit of the ‘Classroom of Tomorrow’. The dialogue on STEM
education (Science, Technology,
Engineering & Mathematics) has
been around for a while, but using
mathematics and science to solve
real-world challenges and problems

is an area still being explored.
Faisal Sheikh, Chief Operating
Officer at Viper Technology
commented on the occasion
saying,
“Science, Technology, Engineering, Arts & Mathematics; has been
gaining significant momentum, at
least in dialogue. But what this
event did, was bring these
conversations to life, and the
application of STEAM in reality.
Viper Technology is proud to be
associated with BeaconHouse as
their technology provider. Viper
has been providing back-end
technical support to BeaconHouse School Systems for many
years, and stays committed to the
group’s progressive education
philosophy.”
At the BeaconHouse School of
Tomorrow Events, the best place
to be at is the FULL STEAM room,

where children as young as the
age of four are equipped with
gadgets, showcasing their engineering expertise, their projects,
the creativity they can showcase
through tablets and notebooks,
and what not. From 3D printing to
Augmented or Virtual Reality, this
room genuinely is the hottest spot
to be at, witnessing young brains
and their ease with technology.
More than 40 sessions were
carried out through the two days,
with keynote speeches, panel
discussions, debates, interactive
workshops, and performances.
These were spread across five
main streams including A Digital
Future, A Balanced Future, A Safer
Future, An Expressive Future and
An Inclusive Future.
The creativity that inspires beautiful works of art is the same
creativity that has led to some of
the world’s highest-performing,
usable and visually appealing
inventions. The technology we use
today, exemplifies engineering and
arts working together. No matter
the type of collaboration, students
benefit from sharing ideas across
disciplines.

AL BARAKA BANK PAKISTAN SELECTS AUTOSOFT’S ISLAMIC BANKING
SYSTEM, AUTOIBANKER TO AUTOMATE THE BRANCHES OF BURJ BANK
LIMITED UPON SUCCESSFUL MERGER BETWEEN THE BANKS
20 March 2017

In October 2016, Al Baraka Bank
(Pakistan) Limited, a subsidiary of
the Bahrain-based Al Baraka
Banking Group (ABG), a leading
international Islamic banking
group, received approval from the
State Bank of Pakistan (SBP) for
amalgamation of Burj Bank Limited; one of Pakistan’s five
full-fledged Islamic Banks into Al
Baraka.
Prior to the merger Al Baraka Bank
had 150 branches which have
been powered by AutoSoft Dynamics’ purpose-built Shariah compliant Islamic Banking system,
AutoIBANKER since 2006. Al
Baraka had also implemented a
range of AutoSoft’s vertical niche
products for complete end-to-end
automation including its Commercial and Consumer Islamic Financing (AutoIBANKER Islamic Financing), Trade Finance (AutoTRADE),
Treasury (ADAMS) and Human
Capital Management (AutoHRM)
systems. A comprehensive MIS
system is attachable to all of these
modules, which allows for both
Central Bank and management
reporting. Conversely, 74 branches
of Burj Bank Limited has been

using Path Solutions iMAL system
since 2013 to support its Islamic
Banking Operations.
After a lengthy evaluation process,
in February 2017, AutoSoft
received the final approval from Al
Baraka Bank to implement its
product suite in the 74 Ex-Burj
Bank Limited Branches. After
completion of the system integration activities, AutoIBANKER will
support Al Baraka Bank (Pakistan)
Limited’s network of 224 branches,
208 ATM touch points with access
in over 100 cities across Pakistan.
AutoSoft team has initiated the
implementation activities at Al
Baraka Bank, which it plans to
complete expediently using its
strong and mature implementation
& data migration.
On this milestone, Mr. Shafqaat
Ahmed (CEO, Al Baraka Bank
Pakistan) commented,“We are
excited on the completion of this
transformational merger with Burj
Bank and appreciate the support
provided throughout the evaluation
process by both vendors. We see
technology as a key enabler and
have taken the strategic decision
to deploy AutoSoft’s Islamic

Banking System across the bank
to continue to provide a platform
to effectively and efficiently
manage growth. The AutoIBANKER Suite enables us to provide
innovative products and services
to our customers in a cost effective manner. Coupled with the
AutoSoft’s excellent local support
services, the overall solution offers
an integrated technology set that
will enable a straightforward
implementation and a platform that
Al Baraka Bank can build on for
future initiatives.”
On the occasion, Ms. Sadia Khan
(CEO, AutoSoft) commented,
“AutoSoft is delighted to be
working with Al Baraka Bank
Pakistan on this significant project
and is deeply honored at the
opportunity to enhance our
decade old partnership with the
bank. We look forward to utilizing
our fast track implementation
methodology to migrate the
Ex-Burj Bank branches and
support the bank in this key M&A
activity thereby allowing it to
leverage the benefits of the merger
in the shortest possible time
frame. We are confident that Al
Baraka Bank Pakistan’s selection
of AutoIBANKER will play an
important role in ensuring that the
bank is prepared for its future
growth and expansion needs.”

CANADA PAKISTAN ICT FORUM 2017
Pegasus Consultancy is organizing
the Canada Pakistan ICT Forum in
collaboration with P@SHA and PSEB
between May 22 to May 26, 2017 in
Toronto and Montreal.
The Ministry of International Trade,
Government of Canada along with the
High Commission of Pakistan in
Canada have both made efforts to
invite industry representatives, venture
capitalists and outsourcing entities for
B2B matchmaking and plenary

meetings at the forum. We believe the
forum is an opportunity you should
explore if you are or plan to do
business in the Canadian Market.
The participation and all associated
costs are to be borne by the companies themselves however Pakistan
Software Export Board has
announced a 50% travel cost
reimbursement for one representative
from each selected company.
• 23rd May Networking Forum in

Toronto
• 24th May visit to Companies and
early departure to Montreal
• 25th May Networking Forum in
Montreal.

PAKISTAN WINS GOVERNMENT LEADERSHIP AWARD AT GLOMO 2017
8 March 2017

National ICT R&D Fund announced
the government of Pakistan was
awarded the Government of Leadership award at the GSMA Global
Mobile (GLOMO) Awards 2017 during
a ceremony held in Barcelona, Spain.
The award was received by the
Minister of State for IT and Telecom
Anusha Rahman. Speaking at the
event, the minister said, “This award
belongs to the people of the Pakistan
and to the telecom sector industry
which is connecting the unconnected
in partnership with the government”.
“This award recognizes the government’s proactive approach of
consulting the industry as it embarks
on a series of regulatory reforms,

PTA ADVERTISES EOI
FOR A NEW WEBSITE
AND MOBILE
APPLICATION
19 March 2017

The following advertisement
appeared in newspapers on
Sunday 19th March 2017.

starting with the adoption of the
Telecom Policy 2015 to drive further
regulatory modernization in the
country,”.
Further, the award recognizes the
government’s consistent support for
mobile enabled ICT as a development tool, showing that mobile can
be central to Pakistan’s Vision 2025
goals as well as the achievement of
the UN Sustainable Development
Goals.
“As ever with far thinking reform,
challenges remain, but this award

recognizes the critical importance of
transparency and constructive and
open dialogue with industry, as
essential elements to the future of
every country’s policy framework,”
the statement added.
Ms. Anusha Rahman was in Barcelona to attend the GSMA Mobile
World Congress 2017 and was
invited by the GSMA to participate in
the Annual GSMA Ministerial
Program 2017 to express views on
the emerging technologies shaping
the global community.

10 PEARLS WOMEN
TECH QUEST
18 March 2017

P@SHA member 10Pearls held a
women coding hackathon and
testathon on 18th March at their
office in Karachi, women
applicants were accepted
through an online application
form and prizes distributed
among best performers. A
welcome initiative to recognise
and encourage women coders
across the city. The IT & ITES
sector has been a leading
contributor to workplace gender
diversity in Pakistan. Our
women workforce feels
empowered and have access to
equal opportunities to prove
their mettle

JEHAN ARA SPEAKS AT BEACONHOUSE SCHOOL SYSTEM’S SOT
CONFERENCE 2017
12 March 2017:

President P@SHA, Jehan Ara
participated at the School of Tomorrow
Beacon House Conference in
Islamabad on 11th & 12th March 2017.
The event carried the theme “A World
of Tomorrow” Seeking Inspiration and
Equilibrium in a New Age. The event
was well attended by the civil society,
students, their parents, journalists and
prominent speakers from several
spheres of life including art, literature,
music, film, fashion and sports.
Mr. Sartaj Aziz, Advisor to the PM on
Foreign Affairs, was the chief guest at
SOT2017 which was organised at the
Pak China friendship Center in
Islamabad.
Jehan Ara was part of 3 sessions in the
two day event. She was in the Opening
facebook.com/pakict
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Session “Setting Directions” in which
she spoke on the theme “The Digital
Future”. She was part of a debate on
“Smart technologies are making us
Unsmart” where she opposed the
motion. Jehan Ara also spoke on the
panel “The Good The Bad and the
Ugly of Social Media” where unlike the
Clint Eastwood movie (what the title
was inspired from), the panellists tried
to debate pros and cons of the social
media use without pointing their guns

@PASHAORG |

at each other. Social media should be
considered a tool which can both be
used positively or negatively and we
the users determine how we want to
use it as a source of information and a
medium to connect with people
across the globes. Other panelists
included Badar Khushnood Partner at
Bramerz, Faisal Javed Khan of PTI,
Moni Mohsin Novelist and Blogger
Kashif Naseer.

linkedin.com/in/pashaorg
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